Windows XP

ADD/REMOVE PROGRAMS
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When you want to remove a program that is not performing well, remove it
using the Add/Remove Program tool in the Control Panel. Here’s how.

1. Select the Control Panel: ® Control Panel
» In Windows 95, 98, 98SE and Me, select 2 | e and
Start > Settings > Control Panel. e Z:‘::nd
» In Windows XP, select Start > Control | ackrename @ Support
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3. After the Control Panels “populates” (which is technobabble for “lists all
programs on your PC”), Click on the program you want to remove (Figure 3).

i First Step Guide
Click here for support information.

4. The program removal
wizard appears (Figure 4). o shange this program of rehicw
® Confirm that it is the pro- MEaEEEEE

gram you want to remove.

® Left-click on “Change/Remove button.
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5. Follow the wizard’s instructions.

6. Restart your system (Start > Turn Off Computer > Restart).
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