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PROBLEM: Messages containing certain attachments such asimages cannot
be opened. The problem is with a security setting — the default setting
assumes that all image attachments are potential viruses:
“Do not allow attachments to be saved or opened that could possibly be a
virus.” Here is the solution:
1. Open the “Safety Options” (Figure 1).
® Click on the Tools icon in the top left | . S -
corner of the Live Mail Screen | @)
® Select Options. . "
® Click on Safety Options. S, P
2. Click on the Security tab B oo+ e
3. Remove the check mark (v) from the Sa— [ g s or sty . |

“Do not allow attachments to be saved or open- | @ %
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ed that could potentially be a virus.” (Figure 2) | * -

4. Click Apply. —— — - -
5.Click OK. | ==~ B Figure 1

Options | Safe Senders | Blocked Senders | Intemanonal | Phishing Secuty | Trust Centes |

Virus Protection

s Select the security zone fo use
Interns ne (Less secure. but more functional)

| @) Resticted sites zone (More secure)

| Wam me when other applications try to send mail as me

Do not allow atachments 1o be saved or opened that could potentially be a
wirus

D Images
Block images and other external content in HTML email.
V| Show images and exiemnal content sent from email addresses in my
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Digital IDs (also called cerificates) are special . B

| documents that allow you 1o prove your identity in | Digital IDs I
E electronic tr ns L

To digitally sign messages of receive encrypted ‘ Get Digital ID |

messages. you musthave a digital ID

Encrypt contents and attachments for all culgeing messages

Digitally sign all oulgoing messages
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