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Click on the blue, underlined text to go to its linked reference.

QUESTION: 

When I RIGHT-click on an attached PowerPoint show (.pps) file and

then Left-click on “Open,” I get an error message (Figure 1):

I thought I had set it up for all

files of this type to be opened with

the free PowerPoint Viewer (Figure 2).

I can’t understand why it doesn’t

work.  Any ideas?

ANSWER: The only way to guarantee
that one can view a PowerPoint Show
that is attached in an Outlook Express
email is to save the show to the hard
drive or external drive and play it from
there.  WHY?  I have no idea, I just know
that this procedure works.

Figure 1

Figure 2
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TO SAVE A POWERPOINT SHOW

1.  Open the email that has the
attachment (Figure 3) and:
Ø RIGHT-click on the Attached file.
Ù Left-click on “Save As” in the drop-
down menu.

2.  In the resulting window (Figure 4):
Ø Ensure that the file will be saved into
the folder you want.
Ù Ensure that the name is what you
want.  If you don’t like the name, type a
new one and whatever you type will
replace the original name.
Ú When you’re satisfied, either Left-click
on “Save” button or touch the Enter key,
on the keyboard.

Figure 3

Figure 4
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